Call this month
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a FREE month
of service!

9) Connetic

Veteran IT Professionals at your Service
Around the Clock

Solid credentials, local provider, flat monthly rates - no surprises

Connetic offers technology services to help companies stay focused on what is most important
- their business - and worry less about their IT system which can be complex and at times
fragile and prone to failure. From general exposure to the Internet to spam to spyware, a
network's environment can at times lead to more problems than it's seemingly worth.

Today's businesses need substantial technology support without a substantial price tag. They need
it to be reliable, flexible - both tactical and strategic - and, preferably local. Enter Connetic.

Seasoned Specialists

Connetic recognizes that when a company hires technology advisors they expect them to
be practiced experts, not freshman technicians. Connetic is made up of veteran specialists
who have decades of experience. Moreover, its principal Matthew Strebe has written and
published more than a dozen technical books used by companies including Microsoft to train
IT staff. For more than a decade, Connetic has built its reputation and expertise by serving
an impressive roster of clients including United Way of San Diego, Anadys Pharmaceuticals,
Pyramid Precision and GeneOhm Sciences to name a few.

Strategic and Tactical Asset without the Hiring Liabilities

Connetic provides solutions for companies with and without existing IT support staff. Offering
IT services including 24-hour help desk and on-site desktop and server support, Connetic
utilizes its advanced support process to quickly receive help requests directly from any user,
diagnose and remotely repair or immediately dispatch a technician. Connetic has the ability
to seamlessly integrate its services into a company's existing IT capabilities to help them
work more efficiently and effectively. From onsite repair and recovery to remote monitoring
to Virtual CIO for IT planning and strategy development, Connetic is there when a company
needs them, a virtually “invisible" competitive weapon.

Fortune 500 Services at Flat Rates — No Surprises

Connetic brings proven best practices from Fortune 500 companies and shares them with its
clients at a fixed price-per-month fee determined by the number of computers or users. This
includes toll free 24-hour help desk support, help ticket and project management systems,
on-site and on-call IT professionals, security monitoring and updating and strategic consulting.
Prices never vary based on how much support is needed, no up charges or added fees - ever.
Simply put, Connetic is like having highly talented, completely accessible employees for less
than half the price of employees.

Pricing Examples

# of Computer Users # of Sites Site Fee User Fee  Total Monthly Cost
20 1 $1,000 $1,500 $2,500
50 1 $1,000 $3,750 $4,750
20 2 $2,000 $1,500 $3,500
50 2 $2,000 $3,750 $5,750

For more information visit www.connetic.com or call (866) 226-6638
Connetic, Inc. ® 525 Birmingham Drive ® Cardiff, California 92007



